(EN) Quick Guide for Sprinter 2000
Versie: 1.0
Datum: 19-08-2009

Quick Guide for Sprinter 2000

Nice to know

When you are inside a shipment and you want to
quickly change to another shipment:

CTRL-S *

With this you can quickly type in another
shipment number (or the last digits of the
shipment number) and you will directly go to this
shipment.

You quickly would like to know the phone number
of one of your customers?:

CTRL-B *

This opens the phonebook of Sprinter 2000

In the ‘Search Shipment’ screen you can move
each column to your liking. You can also make
the columns wider or smaller. If you would like to
go back to the default setting, you can use the
right mouse button and click in the ‘Search
Shipment’ screen and then click ‘reset columns’.
The next time you open this screen the settings
are default again.

At the bottom of the screen in a shipment (the
grey part) you can click the customer, carrier or
load/unload address to directly go to the
customer settings in Sprinter 2000.

This way you do not have to leave your shipment!

CTRL-N
Opening a new shipment

CTRL-O
Changing a shipment

CTRL-P
Opening the Planning screen

CTRL-X
Opening the Planning Advanced screen

CTRL-T
Opening the Truckboard screen

CTRL-D
Opening the Damage Administration screen

CTRL-L
Opening the Local Customers

CTRL-F
Opening the Foreign Customers

CTRL-A
Opening the Foreign Agents

CTRL-C
Opening the Carriers

CTRL-M
Opening the Fleet Manager

F8

About Sprinter 2000 (this is sometimes asked by
our support desk in order to check what version
you are using)

F10 *

Sending a screenshot to the Sprinter 2000
support desk. This sometimes does not work
because of email restrictions of your network.
Then you can always sent a screenshot from your
regular email program)

F11
Changing the year

* These shortcuts can also be used when you are inside a shipment.




