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This document describes the installation procedure of FaxSprinter for Windows. 

If you have questions do not hesitate to contact us at support@sprinter2000.com or 

+31-165-565667. 

 

1. FaxSprinter for Windows 

FaxSprinter exists of three modules: 

1. FaxServer, must be installed on only 1 pc. 

2. Fax Driver, must be installed on every pc. 

3. Fax generating software included in your main software such as Sprinter 2000. 

 

2. Downloading 

You can only download the FaxSprinter FaxServer and the Fax Driver from the 

internet. You will receive from Cargo Data Systems a link where to download this 

software. 

(Note: this software is not on the Sprinter 2000 cd-rom)  

 

3. Location for FaxServer 

Before you start the installation, you first have to determine on which pc or server 

you want to install the FaxServer software. 

The computer needs to have at least one faxmodem. 

Check with your computer expert what the best computer is for FaxServer.  

 

 

4. Installation of FaxServer 

Sit behind the computer where to FaxServer must be installed on. Make sure you 

have Administrator rights on Windows. If not login as Administrator and do this 

installation. 

Download the software from the previous mentioned location and start it directly (by 

choosing open instead of save). 

When the download is finished, the installation program will start, click on the Setup 

button. After a few seconds a new screen appears, click again on the Install button.  

The installation program will ask you where you want to install the software. Leave it 

to the location C:\FaxServer unless you sure you want to have it installed on 

another location. When the installation has completed click on the Close button. 

 

5. First time start 

After the software is installed you will see a FaxSprinter icon on your desktop. When 

you click on this icon the FaxServer will start. Because it is the first time you start 

the software it ask you the location of the System directory of your main software 

(e.g. Sprinter 2000). This can be F:\Spr2000\System\. 
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6. Setup Procedure  

After the Fax Server is started you can click on the Setup button. The following 

screen appears. 

 

 
 

Fill in all necessary fields: 

 

Dialing prefix: this is the number the fax server has to dial to get an outside line. 

Place a w after the number to let the fax server wait for a second after it dials this 

prefix number before it dials the rest of the number. 
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International Access Code:  

This is the number what the fax server needs to dial to make a call outside your 

country. This number is used to replace + signs in the fax number. +31-20-6530820 

will become the number 00-31-20-6530820. 

 

Fax retires:  

The number of times the fax server retries a fax when the line is busy or when an 

error occurs. (Default: 1) 

 

Fax retry interval:  

The number of seconds the fax server will wait before it retries a fax for the second 

time. (Default: 180 seconds = 2 minutes) 

 

Fax resolution:  

The quality of the document. Leave it to High. 

 

Delete log items older then:  

The number of days the faxes will stay in the log. When the fax is older it will be 

deleted from the log. Do not make the number of days to high, because otherwise 

the database becomes to large. 

 

Use Incoming emails:  

Do not tick this option. This is for future use. 

 

Mail Account:  

Leave this blank. This is for future use. 

 

Mail Password:  

Leave this blank. This is for future use. 

 

Pop Server:  

Leave this blank. This is for future use. 

 

Receive Faxes:  

Tick this option if you want the Fax server also to receive faxes. 

 

Email Address(es):  

Fill in one or more email addresses of the person who will receive the received faxes 

by email. When you have more then 1 email address, please separate the address 

with a comma (,). Fill also the SMTP server in below. 

 

Email Notification:  

Tick this option if you want to receive notifications by email when your fax is 

transmitted. 

 

SMTP server:  

This is the SMTP  (outgoing mail) server, where the Fax Server delivers its email. 
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Reply Address:  

Fill in a reply address which the Fax Server could use. Example: 

fax_noreply@yourdomain.com. 

 

Auto Detect Modems:  

Click on the Auto Detect Modem button at least once. This will automatically detect 

all modems connected to this computer. 

 

When you are done with this screen, press the Save button to save the settings.  

 

7. Sending a Test fax. 

Click on the Test Fax button to send out a test fax. 

 

8. Installation Fax Driver 

On every PC who needs to fax, you have to install the Fax Driver software. 

Make sure you are logged in on Windows with Administrator rights and download the 

Fax Driver software on the location you received from Cargo Data Systems. 

When downloading the file you can save this file so you will be able to use this 

software on every location. 

Just start the installation program and click on the Setup button. A blue screen 

appears. Click on the Install button to install the fax driver. 

 

 

9. Sending a fax from Word or Excel 

First make sure that your main program (e.g. Sprinter 2000) is running. The open 

Word or Excel and create or open your document. When finished and reading for 

sending the document as a fax, choose the File menu option and then choose Print. 

Then select the printer Sprinter 2000 Fax Driver and click on OK to send the fax. 

The Fax screen appears, you can enter the recipient information and choose if you 

want to have a cover page. 


