
Installing a LABEL Printer 

Version: 1.2  

Date: 03-01-2007 
 

 

©2007 Cargo Data Systems bv  

www.sprinter2000.com 
Page 1 of 3 

 

Description 

This document tells you how to install a INTERMEC Printer PC4 or P4, or a DATAMAX 

Printer Alegro or M Class on a Windows XP professional, 2000 or 2003 server where 

Sprinter2000 is installed. 

 

Installing the INTERMEC C4,PC4 Printer 

The INTERMEC C4,PC4 should be installed with the Generic / Text Only Printer driver 

that comes standard with windows and not with the software that came with 

the printer!!! 

 

To install the printer driver you will need Administrator rights on the server! 

Go to: 

Control panel > Printers and Faxes 

And click on ‘Add Printer’ and follow the wizard; 

1. choose ‘Local Printer’ and remove the tick at ‘automatically detect’ option. 

2. choose the appropriate printer port. 

3. choose in the left panel ‘Generic’ . 

4. next in the right panel ‘Generic/Text Only’. 

5. ‘Replace existing Driver’. 

6. Printer name (leave as is, or name it whatever suits you). 

7. If you have more than one pc using Sprinter2000 you should also share this 

printer on your network. Give  the printer a name. example: generic 

8. if the next step asks to describe a location to the capabilities, skip it. 

9. Print a test page? (not necessary). 

10. Finish! 

As you will see, a printer is added in the overview window.  

 

When this is done, go to Sprinter2000... 

Click on System > Document settings 

search for 'Road Cargo Labels' 

Remove the tick at 'eject' if it is ticked. 

Set all margins to "0". 

 

change the printer name from DEFAULT to \\servername\generic or 

\\ipnumber\generic and alter the other settings as you wish and if needed. 

If this is done we have to tell Sprinter2000 that we are going to use the INTERMEC 

instead of the DEFAULT laser printer... 

 

Follow these steps: 

1. Go to: System > Options 

2. Search for AIRLABELLJ 

3. untick the Logic option. 

4. Search for INTERMECC4  

5. tick the Logic option. 
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Installing a DATAMAX  Alegro or M Class Label Printer 

The DATAMAX Alegro, M Class should be installed with the Generic / Text Only 

Printer driver that comes standard with windows and not with the software that 

came with the printer!!! 

 

To install the printer driver you will need Administrator rights on the server! 

Go to: 

Control panel > Printers and Faxes 

And click on ‘Add Printer’ and follow the wizard; 

11. choose ‘Local Printer’ and remove the tick at ‘automatically detect’ option. 

12. choose the appropriate printer port. 

13. choose in the left panel ‘Generic’ . 

14. next in the right panel ‘Generic/Text Only’. 

15. ‘Replace existing Driver’. 

16. Printer name (leave as is, or name it whatever suits you). 

17. If you have more than one pc using Sprinter2000 you should also share this 

printer on your network. Give  the printer a name. example: generic 

18. if the next step asks to describe a location to the capabilities, skip it. 

19. Print a test page? (not necessary). 

20. Finish! 

As you will see, a printer is added in the overview window. 

 

When this is done, go to Sprinter2000... 

Click on System > Document settings 

search for 'Road Cargo Labels' 

Remove the tick at 'eject' if it is ticked. 

Set all margins to "0". 

 

change the printer name from DEFAULT to \\servername\generic or 

\\ipnumber\generic and alter the other settings as you wish and if needed. 

If this is done we have to tell Sprinter2000 that we are going to use the DATAMAX 

instead of the DEFAULT laser printer... 

 

Follow these steps: 

6. Go to: System > Options 

7. Search for AIRLABELLJ 

8. untick the Logic option. 

9. Search for INTERMECC4  

10. untick the Logic option (if ticked). 

11. Search for CITOHEZ4TT 

12. untick the Logic option (if ticked). 
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More settings (for INTERMEC & DATAMAX) 

If you want to print the following labels on the Labelprinter, you have to set the 

following settings: 

General Road Label: search for ROALABELLJ and tick the Logic option 

General Sea Label: search for SEALABELLJ and tick the Logic option 

General Air Label: search for AIRLABELLJ and tick the Logic option 

 

(INTERMEC ONLY)IATA Cargo Label: search for INTERMEVER and  select one of 

the two label options in the field ‘number’: 

1. IATA std. company name only 

2. Tel nr, website and company name 

Close the window and try it out with a Road shipment. 


