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This document describes how to send bulk e-mail using the emailing option in
Sprinter 2000.

Sending bulk e-mail

When you want to send an e-mail to numerous customers you can use the emailing
system within Sprinter 2000 assuming that you have entered the email addresses in
the address details from your customers. If not, it would be wise to do this first
before sending bulk emails.

To open the Emailing option, open Sprinter2000 and go to: Extra > Emailing.
There are two ways to send e-mails to your customers;

- based on address type
- based on selection codes

These options can also be combined!
Based on address type:

When you want to reach certain customers like ‘Local customers’ or ‘Carriers’ you
can select the corresponding option.

Based on selection codes:

When you want to send an e-mail to certain addresses you can use the selection
codes to pick the right customers.

In order to use the selection codes you have to set the selection codes first. This can
be done in:

Files > Local Customers > Settings >

At the bottom of this window you will see that you can enter your selection codes.
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(% Address Settings 268

Some settings requires that you and other users restart Spnnter 2000.
] Search for all addresses when searching for an address; instead of uzing the divizioninto lozal customer, foreign customer etc.
# Show Local &gents

# Show Load/Unload Addrezzes

 Show Various Addreszes

] Pickup & Dielivery zone iz mandetory for local and foreign customers

] WAT Mumber iz mandetory for E.C. Addieszes

] Check if YAT Number iz a valid number [for E.C. Addreszes only)

# City in capitalz

" Lse preferred agents for air export shipments.

# Show Fisical Mumber [tabsheet Vanious]

 Show Customer Counter tabsheet Warious)

# Show Customer Contact (tabsheet G eneral]

# Show pre-alert email address

# Check for overdus invoices when selecting an address

The number of days that a customer haz a: margin on top of his terms of payment:

i :

Customer Selection Codes:
#MS5-Chnstrmas Cards b4

Ciode: M5

Description: |Ehlistmas Cards

Add

f oK ) | Cancel -_|

For example:

We want to add a selection code for Christmas cards;

Click in the white area behind 'Code: and enter a three digit code; XMS (Christmas)
And give it a description: 'Christmas cards’, and click on the button 'ADD".

The new Customer Selection Code will appear in the bottom left-hand window.

You can enter several Selection Codes for various purposes, you can use several
selection codes at a time. Now you can set the selection codes per customer. Just go
to:

Files > Local Customers (or Carriers, whichever you want to alter), choose the
customer you want to set the selection codes for and press on the ‘Edit’ button on
the right-hand side of the windows.
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Edit Address

—

General | Contacts | Dffices Financial| \-"arious| Foreign .&genté | Selling Rates Bir

| Rail

Outgtanding |reveoices | Credit Cartral 5 agitta/MCTS [ e]

[ &ddress is Editable per Shipment

Counter:

Local Agent: ] _:.J

[Presz Del to empty the local agent]

Opening Hours:

Extra Information [will be dizplaved when selecting this address): Send default documents with POD message

1 Selection Code:

i~ Text on Transport Order/Canfirmation: -

English ibutéh German | French || Italian | Sparish

[ 0k ] ’ Cancel ] ’ Frirt l ’Ehange Type]

Then go to the Tabsheet ‘Various'.
Now select the selection codes in the white area under ‘Selection Code’.

Click on OK if you are done.

Now you can repeat this step for every customer you want to use these selection
codes for.
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Send email to: I' -W '|
) Al Addresses Selection Code; ¥ /

® Local Customers 1 Email alzo the cunlacl persons

() Fareign Customers

) Foreign Agents

U Local Agents

() Carriers

) Load/Unload Addresses L E =

) Various Addresses [ Prediction | yymber of Emails:
[. Mew: --I [' Jpen --I [' Edit --I ['Sendta herry@cds—nl.cum--l [. Send --I
L8 o AN v % o A

Subject: Seazons Greetings from COS!

Dear custamers, ™

Wolutpat augue ad exerci vel esse iriare ex risl adipiscing dolor ut eros enm acourasan. [Tt ilham dolore nostrod lobortis in rabh
in te. Nostrud, in in, mirndr isto exitn, dignissim diara feugiat facilisis qui delenit verdara laoreet sed, ut feugait esse. Wisiet,
hendrerit quis lnptaturn enisrod coraraodo eros loptatum dolore tation erat evistnod vero nulla. Zzl, lobortis gui velit odio
lohortis wel autern ad consecquat lovers hlandit facilisis dolore et. |
Alieip rrindrn Msto evat alispoip volutpat werdarm vel, enitm consecquat el hendrerit nibh rini ipsurn. Et fengait en autem esse
odio molestie feugiat dolore, ilham arnet magna fengait ewn ea, nisl, wisi suscipit lobortis zzril, quis nulla aceurnsan blandit elit. |
Luptaturm, exvulputate nllarmcorper dolore oo, in, ut iriure acourmsan minira, olla suscipit magha wisi eros volutpat. Ad vero
e elit iviare te, insto duis dolore, ea pragsent et valputate vel ut. Dolore, lorem tincidunt angue conseguat duis wel feugait
nostrod exercd, ol erdra duis vero tation in accursan e in velit raolestie nostrud consectetuer. Feugait duis at wisi illum |
nostrod tincidunt vero rulla dolore sed nlla. Tation, sit autera ea et lnptatum zzil ot odio. blablabla |

With best regards,

i, =

Combine 'address selection’ and 'selection codes’

Option 1:
If you have entered the selection code for different kinds of customers, agents
and/or carriers, you can choose the option ‘All Addresses’ in the emailing screen.

This way you can send one e-mail to a selected group divided over different groups
of customers.

Option 2:

If you want to send an e-mail to a selected group of addresses in a group (for
example: Local Customers) You simply open: Files > Local Customers and enter the
selection codes at each address in the edit mode you want to send the e-mail too.

Now when you open the emailing option, you can select ‘Local Customers’ at ‘Send
email to’. This way the mail will only be sent to the selected customers from the
group ‘Local Customers’.
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Email also the contact persons
If you tick this option, the message server will also send a e-mail to the contact
persons mentioned under the TAB sheet ‘Contacts’ in the address editor.

Prediction

Press this button if you want a prediction of how many e-mails will be send with the
currently selected options. Knowing this, you can plan the time when you want to
send the bulk e-mail. If you have many addresses(300+), you might want to send it
after office hours.

5. starting the E-mail Editor.
In order to send an e-mail, you can build up your content in two ways. You can use
the build in editor in Sprinter2000. Or you can make the content in Microsoft Word*.

In both ways you have to make sure you save the file as a html file. Now you can
load the html file into the email and send it.

* Only works with the Sprinter2000 Message Server version 1.19 build 9-5-2007

e It is not possible to send attachments with your emails that are send from the
Message Server.

(%] Editor
File  Edit View Insert Format Table

[T Al B FmPERe ru =ss=s=Hd& B A%

L m‘“l...g...g...‘;...&

L =S R = F O« SRR [ RO O U =B b s - O

Dear customers,

Yolutpat augue ad exercivel esse iriure ex nisl adipiscing dolor Ut eros eum accumsan. Utillurn dolore
nostrud lobortis in nibh in te. Mostrud, inin, rminim usto enir, dighissim diam feugiat facilisis gui delerit
veniam laorest sed, ut feugait esse, Wisi et hendrerit quis luptaturm euismod cornmodo eros lugptaturm
dolore tation erat evismod vero nulla. Zzril, loboris qui velit odio lobortis vel auterm ad conseguat lorem
blandit facilisis dolore et

Aliguip minim iusto erat aliquip volutpat veniamvel, enim consequatvel hendretit nibh minim ipsum. Et
feugat eu autem esse odio molestie feugiat dolore, llum amet magna feugait eum ea, nisl, wisi suscipit
lobortis zzril, guis nulla accumsan blandit elt. Luptaturn, ex vulputate ullameorper dolore g, in, ut iridre
accumsan minim, nulla suscipit magna wisi erosvolutpat. Ad vero eurn elit iriure te, lusto duis dolore, ea
praesent et vulputate vel ut. Dolore, lorermtincidunt augue consequat duis vel feugait nostrud exerci, gui
enirn duis vero tation in accumsan eu invelit molestie nostrud consectetuer. Feugait duis at wisi llum
nostrud tincidunt v ero nulla dolore sed nulla. Tation, sit autem ea et luptaturm zzril ut odio.

With hest regards, !

R R =TI T S S U R = R =N A S B - SR A - N AR W RN IS~ W A - WO S I R
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The only way to save a text as html is as follows;

Press the ‘Save As...” icon in the middle of the toolbar on the upper side of the editor
window and choose ‘Save as type: Html Files’. Enter a name for the document and
press Save. Then click on the cross in the upper right hand side to close the editor.
You will go back to the emailing window, and as you will see the text is already
present in the preview window. If you want to edit the entered text you can click on
the button ‘Edit’. Don't forget to save the document again. And close the editor. You
will see that the text is altered.

Enter a subject for your e-mail. To test the email how it will appear on the
customer’s screen, you can send the email to yourself with the button that presents
your own email address.

If the result is as you wish, you can select the right recipients as told above and click
on the SEND button.

It is for now not possible to insert a logo or picture in the emailing editor.

The picture or logo will appear in the preview screen, but will appear as a faulty
picture in the actual email.

(2] Klik hier met de
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