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This document describes how to upgrade the Sprinter2000 software 

 

1. Introduction 

The software is liable to constant improvement and expansion of possibilities. 

Therefore it needs to regularly update the program with the newest upgrades so you 

can benefit from the newest version. 

This upgrade option is build in under the ‘help’ option of Sprinter 2000 

 

2. Check your current version 

To check your version of Sprinter 2000 go to ‘Help’ and  

click on ‘About Sprinter 2000’. A window like this will pop up: 

 

 
 

Check the version number (located in the red circle in picture above). 

Compare this number with the version number found on the website 

www.sprinter2000.com  

If the version on the website is higher than the version number in you own Sprinter 

2000 software you can upgrade! You don’t have to upgrade and you can continue 

working with Sprinter 2000. 
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3. Upgrading Sprinter 2000 

 

Note: we recommend that you make a new back-up first before you start 

upgrading your software! 

To upgrade click on ‘Help’ and choose ‘Upgrade Sprinter 2000’  

The next screen will appear: 

 

 
 

If you need to set the proxy settings, please contact your network administrator! 

 

Otherwise just click on Upgrade! 

 

You will see that this program will also check if your version of Sprinter 2000 needs 

to be upgraded. If so, it will automatically download the newest version. 

 

 
READ the important information shown in the box in the picture above!!! 
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When the download is finished, Sprinter2000 closes and the following screen 

appears. 

 

 
 

Click on ‘Upgrade’ to start the process. 

 

 
 

Read the conditions carefully, and when you agree, you have to click on ‘I accept’ to 

continue! 
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Check to make sure that no one is using Sprinter 2000 before you continue! If 

someone is still using Sprinter 2000 the upgrade will abort and you’ll have to start 

the upgrade manually again. 

 

 
 

Click Yes to continue… 

 

 
 

As advised in the beginning you should first make a backup before you start the 

upgrade process! Click on ‘Yes’ if you want to continue… 

 

 
 

You’ll see the progress bar filling up to 100%... 
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When the installation is completed you can click on ‘Close’. 

 

 
 

4. Finalizing upgrade 

To proceed with the installation process you should start up Sprinter 2000 manually. 

As you will see Sprinter 2000 has to make some changes to its own settings and the 

database settings…  
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Please wait patiently until you see the usual login screen where you enter your 

userID and password. 

 

 
 

When a user starts up Sprinter 2000 he / she will see a ‘what’s new’ screen with all 

the latest changes in Sprinter 2000.  

Tip: Everyone is advised to read this carefully so they’ll be up to date with the 

newest options or expansions!  

 

5. Checking version number 

If you want to make sure you have the newest version Of Sprinter 2000, go to Help 

> About Sprinter 2000 and check the version number as shown in paragraph 1.  

 

You can verify the version number with the number shown on the website of Sprinter 

2000; www.sprinter2000.com 

 

 

 

 


